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—Photo by Bill Halkett 


“Santa Claus and. friend. Behind those whiskers is Miley Wetmore, Victoria maintenance man, - 
while the little girl is Melanie Setter, daughter of Malvin Setter, of Victoria maintenance. 
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—Photo by Dominion Photo Co. 


A tribute to telephone operators generally—and North Vancouver operators in particular—appeared - 


in The NORTH SHORE PRESS and is reprinted on Page. 16 of this issue. Above is a section of the 
North switchboard, the: operators visible being: Miss Betty Lewicky (foreground), Miss Mary Hardy 
“and Miss Mary Grove. The supervisor is Mrs. Ella Scott. — 
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—Photo (4) by Dominion Photo Co.; 
others by Photocrafts, Chilliwack 


Meet some members of the telephone family who work in the ivy-covered building on Yale Road, 
Chilliwack. (1) E. E. Sinden, manager of Chilliwack Telephones Ltd., and his clerk, Mrs. K. Evans, 
check line cut sheets. (2) Miss Marion Chidlow, commercial representative, and Mrs. June Grainger, 
clerk, who look after the business office, are shown at their desks. (3) Frank Reeves, a central office 
maintenance man, checks levels on carrier channels. (4) Mrs. Iris Gehman, a typical Chilliwack 
operator, smiles for the TELEPHONE TALK cameraman. (5) Miss Lillian Maurer, chief operator, is 
shown at her desk. 
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—Photo by Jack Lindsay 


Mrs. G. R. Drew, wife of G. R. Drew, superintendent of construction, Vancouver, grows dahlias 
as a hobby. She is pictured above cutting several of the larger blooms from her garden. 


—Photo by Art Hundert 


Collecting oddly-shaped roots is the hobby of 
Mrs. Victoria Martin, daughter of Mrs. I. V. S. 
Palmer, the B.C. Telephone Company's agent 
at Rock Creek. Mrs. Martin is seen above dis- 
playing part of her unusual collection. She is 
also a collector of shells. 


—Photo by Jack Lindsay 


Looking very trim in their new winter uniforms 
are the elevator operators of the William Farrell 
Building, Vancouver. From left to right are: 
Mrs. Glenice Smith, Miss Gloria Ferguson, Miss 
Beth Riddell, Mrs. Lorraine Tysoe and Miss Betty 
Clark. 
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—Photos by Art Hundert 


Stringing a single circuit between Nelson and Penticton involves much more than pulling in wire, 
as the pictures on this and the next page show. Pictured above are members of Foreman Tom 
Williamson‘s heavy gang at work on the stretch between Greenwood and Grand Forks, over Phoenix 
Mountain. (1) George Ruzicka and Ernie Moffatt help to unload Jack Wilkinson’s truck, in prepara- 
tion for the trek into the line from the road, carrying the hardware for the circuit. (2) Tom William- 
son, foreman, used a caterpillar to drag the wire over the rough terrain on Phoenix mountain. 
(3) Lineman-turned-high-rigger is Ron McGinnis, as he prepares to put a cable around a “danger- 
tree” next to the right-of-way, so it can be pulled down safely, before a storm knocks it down on top 
of the Trans-Canada lines. (4) Jack Hammond emulates Ron McGinnis. (5) Danny MacDonald 
makes the cable fast. A portion of the Trans-Canada line can be seen in the lower right-hand corner. 
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Another gang which worked on the Penticton-Nelson toll circuit job was that of Bill McHugh, 
foreman. Shown at left, after completing the catenary at Rock Creek, are members of the gang. 
From left to right, they are: In front, Ron McIntyre, Bill Luke, Foreman McHugh, Tom Phillips, Bill 
Sheloff and Mike Magus. On the cab are John Smith and Ernie Luke. At right, Foreman Bill McHugh 
pauses for a drink. 





—Photos by Art Hundert 


Bill Luke, left, helps his brother, Ernie, to snap wires on a running-board, preparatory to pulling 
them across the Rock Creek catenary. In the background can be seen the “H-frame” on the east 
side of the catenary. In the photo at right, Tommy Phillips, lineman, guides the running board past 
the first fixture of the catenary, some 370 feet above the floor of the canyon. 
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—Photos by Schwarze, Nanaimo 


Because of the growing importance of the upper portion of Vancouver Island, a new district commer- 
cial manager, Lionel A. Huxtable, has been appointed for this area. In addition, the Nanaimo business 
office has been moved to larger, more modern quarters, at 460 Wallace Street. Besides permitting 
more efficient service, the recent change of premises has made space available in the old Bastion 
Street building for the installation of more central office equipment. The photos above show Mr. 
Huxtable at his headquarters in the new office and the modern exterior of the new premises. 





—Photos by Schwarze, Nanaimo 


At the left is an interior view of the new Nanaimo business office, showing, left to right: Mrs. M. B. 
Caulfield (local representative), Miss Irene Bulloch, Miss Jackie Thorpe and Miss Martha Jensen. 
These young ladies are members of Nanaimo’s commercial staff. At the counter, pictured on the right, 
are Miss Dorothy Bartlett and Miss Ellen Ganderton. 
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—Photos by Jack Lindsay 


Biggest cable ever placed in the B. C. Telephone Company system went underground in Vancouver 
last September when approximately 340 feet of 2100-pair cable were “pulled in” in front of the Dexter 
office. Placing of the cable was carried out by Eddie Edwards’ heavy gang and splicing was done by 
Les J. Sharpe. The upper left-hand photograph shows the cable being guided from the reel into the 
manhole. The Dexter office is in the background. From left to right, the men are: Top, Denny Huddle- 
stone, Tom Skoda, Al. Burgess and Ralph Smith; below, Ken Ozanne, Glen Robertson and Bill Napodi. 
The picture at the right shows the end of the journey for the cable viewed through the manhole 
immediately in front of the office. Lower left, Fred Einarson cleans off the end of the cable. Splicer 
Les Sharpe is shown at lower right. 
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—Photos by Jack Lindsay 


Sixteen additional positions of switchboard are being installed in Vancouver's Dexter office as 
part of a $535,000 expansion program for the growing Dexter area. The left-hand picture shows the 
project in its early stages. The operator standing in the right background is Mrs. Ethel Lees. At the 
right, installation men from Canadian (B.C.) Telephones and Supplies Ltd. are shown working in 
the rack room below the operating room. Standing on the ladder is Duncan Campbell and below is 
Ken Reid. At the right are Foreman George Coussens and Ralph Murphy. 


—Photos by Jack Lindsay 


It is characteristic of the telephone industry that service continues even while new equipment is 
being installed right alongside the old. The picture on the left illustrates this tradition, with Mrs. 
Pauline Clark handling calls as Scott Graham (sitting) and Gordon Wilson, installers, work on a new 
section of Dexter switchboard. At the right, similar activity is pictured. The installers are, from left 
to right: Robert Gall, Lloyd Rollo, Chuck Chase and Aubrey Shellshear. The operator is Miss Ingrid 
Josephson. 
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Rapidly nearing completion is the installation of the automatic equipment in Mission. The cut-over 
will take place on January 4. The upper photo shows Installation Foreman Jim Cruickshank (left 
foreground), with his crew, working steadily to get the intricate switches in readiness. Others in 
the top photo are Ed Johnson (on ladder at left), Bill McKenzie (on ladder at right), Frank Bogle 
(white shirt) and Dick Russell (extreme right). The photo at lower left shows the Mission district 
repairman, Bob Angus, with his helper, Gerald Stewart, as they prepare to make a new installation. 
At lower right, Forrest Klaiber (in cable car), and his helper, Vern Jinkerson, set up the platform 


before making a splice in one of the many new cables throughout Mission. 
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—Upper picture from drawing by McCarter and Nairne, Architects; 
lower photo by Dominion Photo Co. 


Four new buildings, three about to be built and the, other just finished, are examples of the 
Company’‘s rapidly expanding automatic network. Built to house the automatic equipment and com- 
mercial office for Mission is the building pictured in the lower photo, while the top photo shows an 
artist’s conception of how the new Albion, Belmont and Colquitz buildings will look when completed. 
The commercial office in the Mission building was opened on October 6. 
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A Rate Increase Is Being Sought by Our Company 


pany has applied to the Board of Trans- 

port Commissioners for Canada for 
permission to increase its exchange and long 
distance charges in order to meet increased 
costs. The application was filed in Ottawa 
on October 22. 

The Company is seeking: 

1. An increase of an average of 14.6% in 
exchange rates, exclusive of inter-exchange 
charges, which would be unchanged. 

2. An increase of an average of 12.2% in 
long distance rates. 

The increase in exchange rates includes 
an increase in pay-station charges from five 
to ten cents. 

The Company asked the Board to grant an 
interim hearing at Ottawa so that some relief 
may be given, pending the holding of a full- 
scale public hearing in British Columbia at 
a later date. November 24 was set as the 
date for the interim hearing. 

The Company estimates that the proposed 
increases in exchange and long distance rates 
would give it an increase in exchange and long 
distance revenue of $2,959,978, or 12.5%. 

The increases in long distance rates apply 
mainly to distances up to 300 miles. 

The application states that the new 
wage agreement with the union employees, 
effective June 1, 1952, plus increases in the 
salaries of non-union employees will increase 
1953 operating expenses by $1,031,685. 

The Company points out that the lag which 
has occurred, between the time that expenses 
have increased and increased rates have been 
granted, has made earnings inadequate. Con- 
sequently the Company has had to draw on 
its accumulated surplus to the extent of 
$397,858 in 1949, $40,863 in 1950, and 
$35,893 in 1951. Inits application the Com- 
pany states that earnings are again being 
retarded to such an extent that it expects only 
a nominal addition, if any, to surplus in 1952, 
and estimates that on the basis of its present 
rates it will suffer a heavy loss in 1953. 

The Company further points out that the 
rates and charges now in effect are not suffi- 
cient to produce the revenue required to 
meet the necessary costs to maintain and 
operate its property devoted to the public 
use, and it is therefore a matter of vital 
necessity that it be provided with basic 
earnings sufficient to ensure an adequate 


es British Columbia Telephone Com- 


annual addition to its surplus in the future. 

This is the third application for rate in- 
creases made by the Company since 1921. 
As a result of an application in 1949, an 
increase of 20.9% in exchange revenue was 
granted. Following an application in 1951, 
increases of 12.4% in long distance toll 
revenue and 12.7% in exchange revenue 
were granted. 

In its application the Company points out 
that its expenditures for plant and equipment 
from January 1, 1949, to August 31, 1952, 
were $32,030,902, and that it expects that 
expenditure on construction in 1952 and 
1953 will total $24,679,824. Although nine 
new telephone central offices and 71,916 new 
telephones had been placed in service between 
January 1, 1949, and October 1, 1952, there 
were still 14,491 applications for service. 

The application says that in order to 
provide money for further construction the 
Company proposes to sell ordinary shares of 
a par value of $4,000,000 early in 1953. 

The Company, in its application, claims 
that it needs the increased rates to maintain 
its credit and attract capital needed to enlarge 
and improve its service. It asks an interim 
hearing by the Board at the earliest possible 
moment in order that an interim increase 
may be granted. 

a 
New Wage Agreement 

TuE bargaining representatives of the Fed- 
eration of Telephone Workers of British 
Columbia and the B. C. Telephone Com- 
pany jointly announced on August 21 that 
accord had been reached on a basis of settle- 
ment of wages and working conditions for 
approximately 4,800 B. C. Telephone Com- 
pany employees. Basis of settlement, later 
formally ratified by the Federation member- 
ship, provided a 9% wage increase for 
clerical and cafeteria employees and Class 
“A” operators, 10% for Class “B” and “C” 
operators and 11% for Plant employees. 

The contract is for two years with an open- 
ing clause for the consideration of wages 
only at the end of one year. Exchanges of 
other minor conditions were made between 
the Company and the Federation. 

A Conciliation Board of Chief Justice 
Gordon Sloan, acting as Chairman, and A. C. 
DesBrisay and Isaac Shulman, members, 
brought the parties together. 
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J. E. Carlile Is Ending Long Telephone Career 


33-YEAR career with the B. C. Tele- 
phone Company ends on December 31 
with the retirement on pension of 
John E. Carlile, secretary of the Company 
since 1941. He is succeeded by R. W. J. 
Angus, formerly division commercial man- 
ager, mainland. 

Born in Carlisle, Eng- 
land, Mr. Carlile entered 
the accounting office of 
Carr Company Ltd. there 
in 1908, where he re- 
mained until coming to 
Canada in 1913 and join- 
ing the Saskatchewan 
Government department of 
telephones as accountant 
for the northern division. 

But World War I in- 
terrupted his telephone 
career, taking him to 
France, Belgium, Palestine 
and Syria with the famous 
Lord Strathcona Horse be- 
fore he was able to resume 
civilian life. 

Following his return to 
Canada, Mr. Carlile mar- 
ried in 1920, heading to 
the Pacific Coast on his 
honeymoon. “I just never 
went back,” he says when 
asked why he decided to remain in B. C. He 
joined the B. C. Telephone Company that 
year, moving up to the position of chief clerk 
in head office within a few months. 


In 1923 he was promoted to the post of 
paymaster, where he remained for the next 
four years until his appointment as auditor 
in 1927. Mr. Carlile became comptroller 
in 1935, and six years later assumed the 
additional duties of secretary. Due to the 
growth of the Company, however, the duties 
of comptroller and secretary were divided 
two years ago, and he continued in the latter 
position. 

During his long association with the 
accounting and financial affairs of the Com- 
pany, Mr. Carlile has been connected with 
an era of great change and progress in the 
telephone industry. Interested in sport dur- 
ing his telephone career, he was a member 
of the selection committee for the B. C. 
Telephone Company soccer team. He leaves 





J. E. Carlile, secretary since 1941. 
Photo by Jack Lindsay. 


the telephone business for the less-exacting 
activities of golf, and gardening in the 
grounds of his West Vancouver home. He 
has two sons, Jack and Ronald. 
eee ee ae 

Additional Equipment for Hammond 
ADDITIONAL central office 
equipment has been added 
to the Hammond auto- 
matic telephone system. 
Costing more than $8,000, 
the new equipment is being 
used to provide service to 
many of those now on the 
waiting list for telephones 
there. 

Meanwhile, in Haney, 
$20,000 worth of auto- 
matic equipment has been 
added and switchboard, 
which will increase the 
present capacity 50 per 
cent, is to be installed. 

The Haney automatic 
system was cut into service 
last November 29, at a cost 


of $270,000. 
A 33-year career with the B. C. Tele- ———+->—__ 
phone Company ends on December 
31 with the retirement on pension of More Telephones Installed 
in Victoria 


ADDITIONAL telephones are 
being installed in Victoria 
as fast as central office and outside plant 
equipment becomes available in the Com- 
pany’s current expansion program. 

The current automatic central office pro- 
ject is the largest undertaken by the Company 
in Victoria since the system was converted to 
dial operation 22 years ago. 

A crew of 10 Canadian (B.C. ) Telephones 
and Supplies Ltd. technicians under Foreman 
Robert Ferguson are putting in the new dial 
equipment. By the time the job is finished 
the installers will have soldered 90,000 indi- 
vidual connections; and added 500 miles of 
wire within the exchange buildings; installed 
and checked 1000 items of switching equip- 
ment, and installed 9,900 relays. 

A_ $300,000 outside cable project, most 
of it underground, was completed earlier this 
year, adding 66,000,000 feet of wire to the 
Victoria system, and another $100,000 pro- 
gram is scheduled for 1953 to provide further 
facilities. 
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Recently appointed to new posts in the B. C. Telephone Company's executive staff are, left to right: 
R. W. J. Angus, secretary; H. G. Bourne, division commercial manager (mainland); and T. H. Halford, 


personnel manager. Photo of Mr. Angus by Goertz, 


Victoria; of Mr. Bourne by Jack Lindsay, of Mr. 


Halford by Wiiliams Brothers. 


New Executive Appointments Announced 


IX appointments featured changes an- 
S nounced recently in key positions in the 

B. C. Telephone Company’s executive 
staff. 

T. H. Halford, formerly supervisor of staff 
administration, was appointed personnel 
manager. R. W. J. Angus, formerly division 
commercial manager (mainland), was ap- 
pointed secretary, effective January 1, 1953, 
on the official retirement of J. E. Carlile. 
H. G. Bourne, formerly general commercial 
engineer, took over as division commercial 


manager (mainland), and T. D. Owen- 
Turner was moved from the post of general 
supervisor of methods and results to that of 
general commercial engineer. 

R. M. Gillespie, formerly general traffic 
supervisor, was appointed general supervisor 
of methods and results, and H. W. Foulkes, 





formerly staff a ant, executive, was 
promoted to the position of general traffic 
supervisor. 


Mr. Halford’s first job was with the B. C. 
Telephone Company in 1918 when he joined 


General supervisor of methods and results, general traffic supervisor and general commercial engineer 
are the respective new titles of, left to right: R. M. Gillespie, H. W. Foulkes and T. D. Owen-Turner. 
Photos by Jack Lindsay. 
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the organization as a member of the Revenue 
Accounting Department. However, he stayed 
only a year the first time, leaving to join the 
C. P. R. hotel system and then returning to 
the B. C. Telephone Company in 1922 as a 
member of the Plant Records Department. 
He was transferred to the Installation Depart- 
ment in 1923, and a year later was appointed 
chief clerk in the Construction Department. 
He was made Plant Department chief clerk 
in 1927, and in 1939 became that depart- 
ment’s chief clerk and office manager. Mr. 
Halford was appointed employment super- 
visor six years later, and in 1947 was made 
supervisor of wage and working practices. 
He became supervisor of staff administration 
in 1949, 

A veteran of 27 years with the Company, 
Mr. Angus joined the Sales Department in 
1925. During the next 14 years he moved 
up through the department until he became 
supervising salesman in 1939, Four years 
later he was appointed chief clerk to the dis- 
trict commercial manager, and in 1945 he 
became district sales manager at Vancouver. 
In 1948 Mr. Angus was appointed district 
commercial manager at Victoria, and a year 
ago was made division commercial manager 
(mainland). 

Mr. Bourne is a Victoria man who has 
been with the Company for the better part of 
26 years. He joined the organization first in 
1926, left the Company, then rejoined as a 
record clerk in the Victoria Plant Depart- 
ment. In 1931 he was appointed plant 
records chief in Victoria, leaving in 1942 to 
join the R. C. A. F. as a telephone signals 
officer. Emerging from the R. C. A. F. as 
a squadron-leader, Mr. Bourne returned to 
the Company at Vancouver, joining what was 
then the Executive Assistant's Department 
as an engineering a’ He was made 
development supervisor in 1947, and was 
promoted to the position of development 
engineer in 1949. He became general com- 
mercial engineer a year ago. 

Mr. Owen-Turner joined the Company in 
1926 as a member of the Sales Department. 
In 1930 he was made an assistant to the Van- 
couver local manager, and in 1936 went to 
the Commercial Engineering Department. 
Four years later Mr. Owen-Turner was pro- 
moted to the position of chief clerk to the 
assistant general manager, and in 1942 was 
appointed chief clerk to the general manager. 
He was promoted to the position of general 
supervisor of methods and results in 1947, 






Mr. Gillespie came to the Company in 
1930 as a member of the Traffic Department. 
For a time he was assistant to the general 
traffic supervisor. His next job was that 
of traffic force supervisor, and in 1939 he 
became chief clerk to the general traffic 
superintendent. He was made traffic chief 
in 1943, and in 1945 became general traffic 
supervisor. 

Mr. Foulkes is a veteran telephone man, 
having been in turn repair shop apprentice, 
inventory clerk, traffic clerk, lineman, traffic 
force supervisor, chief clerk to the general 
traffic superintendent, assistant to the general 
traffic supervisor, chief clerk to the general 
manager and staff assistant, executive. He 
joined the Telephone Company in 1929, was 
transferred to the Traffic Department in 
1930. After a depression layoff he rejoined 
the Company in 1936. 

E ne 
Cloverdale Expansion Proceeds 

As the Company’s present $300,000 expan- 
sion program in the Cloverdale, Newton and 
White Rock area nears completion, plans are 
underway for an additional expenditure of 
$400,000 for improvement of service in the 
three communities. 

The largest item in the additional $400,000 
improvement program is the equipment 
necessary for the conversion of Cloverdale 
to the automatic system of operation. This 
material is now on order, but it will be some 
years before the big conversion program can 
be completed. 

Total cost of the automatic equipment 
alone will be in the neighborhood of a quar- 
ter of a million dollars. 

Another item which will affect service 
throughout the entire Cloverdale area is the 
addition to the building which houses the 
Newton switchboard and equipment. The 
Newton building is being enlarged to enable 
the Company to increase the switchboard 
facilities, so that all the long distance calls 
for the three areas can be handled there, 
thus allowing the Cloverdale operators to 
provide better local service. 

The contract for the work, which will add 
about 1,000 square feet of floor space to the 
operating room and commercial office, has 
been let to the firm of Armstrong & Mon- 
teith, and construction has already started. 

In order that the Newton office may take 
on the additional operating service, a $42,000 
addition to the switchboard facilities at New- 

(Continued on Page 22) 
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L. A. Huxtable and J. D. MacLeod 
Take New Positions 


THE steady and continuing growth of the 
B. C. Telephone Company made it necessary 
this year to create two new key positions in 
the organization. 

The two new posts—district commercial 
manager for the upper section of Vancouver 
Island, and supervisor of plant methods and 
results — went to long-time employees of 
the Company. 

The new district commercial manager, 
whose headquarters is in Nanaimo, is Lionel 
A. Huxtable, a native of Victoria, who 
joined the B. C. Telephone Company there 
in 1928 as a member of the Commercial 
Department. 

The new supervisor of plant methods and 
results is J. Dwight MacLeod, former Kerris- 
dale district plant chief, who has been with 
the Company for 32 years. 

Mr. Huxtable’s first job with the Company 
was as a sales adjuster. In March, 1940, he 
was appointed sales supervisor, and seven 
years later was promoted to the position of 
district sales manager at Victoria. 

A graduate of Victoria College and Vic- 
toria Normal School, Mr. Huxtable was 
active in sports throughout his scholastic 
career. While associated with the Telephone 
Company he has been active in the Victoria 
Rotary Club and Victoria Chamber of Com- 
merce. Well known in musical circles in 
the Capital City, he at one time had his own 
dance orchestra. Mr. Huxtable is married 
and has five children, four boys and a girl. 


Before he left for 
Nanaimo he was 
presented with a 
pen and pencil desk 
set and a silver 
ash tray and letter 
opener by members 
of the Commercial, 
Plant and Traffic 
Departments. C.W. 
Halford, division 
commercial man- 
ager, made the pres- 
entation. 

The new super- 
visor of plant meth- 
ods and results was 
succeeded at Ker- 





Lionel A. Huxtable, for- 
merly district sales man- 


risdale by Ray (ser Victoria, who has 
: 5 been appointed district 
Somers, former commercial manager, 


Fraser - Elgin chief 
switchman. The lat- 
ter’s post was taken 
over by Jack Rutherford, formerly Emerald 
chief switchman. 

Born in Kamloops, Mr. MacLeod was 
educated in Vancouver, Chilliwack and New 
Westminster, and joined the Telephone Com- 
pany almost as soon as he was out of high 
school. His first job was in the Plant Records 
Department in 1920. Two years later he 
became a clerk in the Construction Depart- 
ment, and in 1923 went on central office 
maintenance at what was then Vancouver's 
Highland office. He continued as a central 
office maintenance man at Highland and 


Nanaimo. Photo by 
Goertz, Victoria. 





Dwight MacLeod, formerly district plant chief at Kerrisdale, Vancouver, has been appointed supervisor 


of plant methods and results. 


of Mr. and Mrs. MacLeod, on the day he left the office. 
overnight bag from Stuart Newman, who made the presentation on behalf of the 


Above are photos taken at the tea given by the Kerrisdale staff in honor 


At left, Mr. MacLeod is shown receiving an 
‘aff. In the centre 





photo, from left to right are, Miss Vivian Ralph, Kerrisdale chief operator, Mrs. MacLeod and the guest 


of honor. 
building. 


At right is a close-up of Mr. MacLeod photographed at his desk in the Plant Department 
Photos by Jack Lindsay. 
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then Seymour, going back to Highland, 
which had by that time been changed to 
Hastings, in 1930. 

In May, 1941, Mr. MacLeod was ap- 
pointed wire chief at Kerrisdale, and three 
years later became plant chief for that dis- 
trict which included Langara, Richmond and 
Steveston. His hobbies are bowling and 


square dancing and following various sports. 

Mr. MacLeod married the former Miss 
Mary Johnston, who was a supervisor in the 
Bayview manual office at the time of their 
marriage. She is the daughter of John John- 
ston, former building superintendent. 

Mr. and Mrs. MacLeod have one son and 
two grandchildren. 
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Telephone Patience 


From The North Shore Press, North Vancouver, June 12, 1952 


T is well for us to remember that telephone 
operators are not inanimate objects. They 
are ordinary human beings like ourselves. 

Also they have ear-drums which are just as 
sensitive as our own, 

I was sorry to learn recently that women 
are more frequently rude to operators than 
men. Housewives are most impatient during 
their mid-morning telephone “visiting” period. 

It is, of course, aggravating to have to wait 
for an operator or for the ringing signal, but 
there is always a reason why we have to wait. 
In North Vancouver during the busy period 
of the day we have 27 operators serving 8100 
subscribers. These figures should help us to 
be a little more patient. After all an operator 
gives every call its fair turn and an over- 
loaded exchange and shortage of extra equip- 
ment is no reason why we should snarl at the 
innocent operator. She is working under a 
strain at tremendous speed and efficiency. 

Suppose we get a wrong number. How 
often do we bellow back with fury in our 
voice, “You gave me the wrong number!” 
The operator politely says “Sorry, what num- 
ber did you call?” Now what few of us 
realize is that the operator from whom we 
got the wrong number and the one whom we 
rudely accuse of giving us the wrong number 
is seldom, if ever, the same girl. Our second 
call in all probability came in somewhere else 
on the board. 

I believe the best way to cure us of bad 
telephone manners, and the surest way to 
learn telephone patience is to go ourselves 
and see a telephone exchange in action. 
Any subscriber or member of the public is 
welcomed at our local North Vancouver 
exchange at 143 East 11th Street, if he or she 
calls the chief operator and makes an ap- 
pointment. A visit to the telephone exchange 
would indeed show us that operators do not 
keep us waiting on purpose, but work with 


nerve-shattering rapidity. 

We ourselves are often to blame for delays 
for every time we pour complaints or abuse 
into the ear of an operator, we are delaying 
other calls. She may have half a dozen or 
more calls waiting their turn, while we waste 
her time accusing her of something that is 
not her own fault. If we have complaints, 
real or imaginary, we should immediately ask 
for the supervisor and not let fly at the oper- 
ator who has other things to do. 

A telephone operator friend of mine said 
she was genuinely surprised recently when a 
subscriber said “I am sorry, but I was given 
the wrong number.” It is sad that a little 
word of politeness like that should be the 
exception instead of the rule. 

Good points for housewives to remember 
are: 

Talk clearly, but don’t shout down the 
telephone. 

Face the ‘phone squarely and don’t talk 
across it. 

Keep all small children away from the 
‘phone. Children playing with receivers 
cause endless trouble in a telephone exchange. 

Turn the radio down or, better still, off, 
before using the ‘phone. Operators say back- 
ground noises make it very difficult to hear 
the numbers called by subscribers. 

Be gentle in returning the receiver to its 
hook, especially if your ‘phone has rung by 
mistake, for an operator wears ear-phones, 
and the slamming down of a receiver makes 
a most distressing noise in the ear of an 
operator. 

Don’t flash an operator by jigging the 
receiver up and down unless absolutely 
necessary. Flashing signals only to be used 
in an emergency. 

And I repeat. Let us try to remember the 
telephone operator is a human being just like 
ourselves. 
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Guests at the retirement party for Mrs. B. Malloch line up for TELEPHONE TALK’s cameraman. 
left to right are: Front row, Miss Pat Johnston, Miss Marlene Zimmerman, Miss Ge 


err et SLY 


From 
y McDonald, Miss 





Rita Rinas, Mrs, Rhoda McDonald, Mrs. Marie McEwan, Mrs. C. Hawthorne, Mrs. Joyce Foster, Mrs. 
Leona May, Mrs. Rose Esplin, Miss Phyllis Johnson, Mrs. Malloch, Miss Shirley Michie, Miss Kathleen 


Chorney, Miss Ann Stringfellow, Miss Mary Hague, \ 
Jennie Stybel; back row, Mrs. Eleanor McTaggart, Mr 
Hardy, Mrs. Marie McGowan, Miss Muriel Fisher, Mrs 
Therrien, Miss Marlene Fisher, Miss Beverly Udy, Miss Frances Madaski, Mr: 

Mrs. Marge Arnold, Bob Scheer, George Scott and Art Wall. 


Mrs. B. Malloch Ends ‘Phone Career 
Mrs. BARBARA MALLocnu, who was B. C. 
Telephone Company chief operator and local 
representative at Ladner from 1930 until 
1942, and who held a similar position at 
Steveston for the past 10 years, retired on 
pension on October 31 after 22 years with 
the Company. 

Born in Winnipeg, Mrs. Malloch first came 
to B. C. 40 years ago, living in Vancouver 
and Victoria, where she was married in 1914. 
She came to Vancouver to live permanently 
in 1928, and two years later joined the B. C. 
Telephone Company. 





s. B. Malloch (left), Steveston local represent- 
is pictured, on the occasion of her retirement, 
receiving the staff presentation gift from Miss 
Phyllis Johnson, Steveston chief operator. Photo 
by Dominion Photo Co. 









Mary Whyte, Mrs. Irene McDiarmid and Miss 
Ruth Tennant, Mrs. Mary Skinner, Mrs. Norma 
Florence Foster, Mrs. K. Elston, Miss Madeline 
T. Beaumont, Pat Killeen, 
Photo by Dominion Photo Co. 












Earlier this year, with the continuing 
growth of Steveston, the dual position of 
chief operator and local representative was 
split, with Mrs. Malloch devoting her time to 
the duties of local representative. At that 
time, Miss Phyllis Johnson was appointed 
chief operator. 

While Mrs. Malloch was chief operator at 
Ladner, her daughter, Mrs. Ronald King, 
worked under her as an operator. 

Past and present telephone associates of 
Mrs. Malloch gathered to honor her at a 
farewell tea on October 26 at the home of 
Miss Pat Johnston, a former Steveston op2r- 
ator. On behalf of 
those present, Miss 
Phyllis Johnson, 
chief operator, made 
a presentation of a 
wrist watch to the 
honoree. 


a 


Farewell to Miss 
Elizabeth Swain 
A TELEPHONE 
career of more 
than 33 years was 
brought to a close 
on September 16 
when Miss Eliza- 
beth Swain, of the Mi. Elizabeth Swain, 
Victoria Long Dis- i ren ‘Bhe 

tance staff, retired. 


4 7 tance staff. Photo by 
Miss Swain held the Robert Fort. 
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Basil Brooke (left), of Plant Records, to whom 
Harry H. Brown, Plant Records chief assigner, is 
presenting a retirement gift on behalf of fellow 


employees. Photo by Jack Lindsay. 
position of supervisor at the time of her 
retirement. 

Miss Swain was born and educated in the 
Old Country. She joined the Victoria toll 
staff on August 1, 1929, advancing to the 
position of supervisor in June, 1947. Prior 
to her telephone service in the Capital City, 
she was employed for over ten years with the 
Saskatchewan Government Telephones in 
Regina and Davidson. : 

On the occasion of her retirement, Miss 
Swain was honored by members and ex- 
members of the Victoria Traffic Department 
at an evening party in the office lounge. On 
behalf of those present, Miss E. R. Walker, 
district traffic superintendent, presented the 
honoree with a mahogany chest of Rogers 
1847 flatware in the “Remembrance” pat- 
tern. Miss Swain also received a cheque 
from the Federation, the presentation being 
made by Miss Rose Maguire, president of 
Local No. 11. Piano selections by Miss 
Myra Batchelor were enjoyed during the 
evening. At refreshment time Mrs. J. John- 
son and Mrs. B. Stewart presided. Mrs. E. 
Holmwood and Miss Rose Maguire con- 
vened the affair, and were assisted by Mrs. P. 
Bradshaw, Mrs. P. Karas, Mrs. I. Temple, 
Miss K. Johnson, Miss K. Goodall, Miss S. 
Mackinnon and Miss M. Munn. 

—————o+o—____ 
Basil Brooke Retires 
BRINGING to a close a career of almost 40 
years’ service with the Company, Basil 
Brooke, of Plant Records, retired on pension 
October 1. 


Mr. Brooke was born and educated in 
Hull, Yorkshire, England. His first work 
was with the Hull branch office of a Scottish 
shipping firm. Later he joined the “Poor 
Law and Higher Education” division of the 
British Government audit staff. 

In 1909, Mr. Brooke moved to Canada, 
stopping in Montreal for several months. 
Finally, he headed west to Vancouver, where 
his first position was with the Post Office. 

Mr. Brooke joined the B. C. Telephone 
Company in 1913 as a trouble clerk in Plant 
Records. He remained in this department 
until his retirement. 

On retiring, Mr. Brooke was presented 
with a wallet and enclosure on behalf of his 
fellow employees. Harry H. Brown, Plant 
Records chief assigner, made the presentation. 

Now that he is retired, Mr. Brooke will be 
devoting most of his time to the care of his 
garden, for he is an ardent horticulturalist. 

— 


Bill Denholm Completes 30-Year Career 
WILLIAM (BILL) DENHOLM, of Duncan, re- 
tired on pension October 1, completing a 
career of more than 30 years as a lineman 
with the Company. 

He was born and educated in Glasgow, 
Scotland. There, in 1901, he started his first 
job while still a boy. 

In 1907, when Mr. Denholm came out to 
Canada, he settled in Victoria. He worked 
there at several jobs before joining the Tele- 
phone Company. 

Bill Denholm’s long career as a telephone 
lineman commenced in October, 1919, when 





Bill Denholm (left), Duncan lineman, receiving a 


retirement gift from his fellow employees. The 
presentation is being made by Tom Reilly, retired 
Duncan wire chief. 
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Joe Bourget (right), Installation Department fore- 

man, is presented with a retirement gift by Bob 

Laughland, line and station installer. Shown watch- 

ing the presentation are, left to right: Eli Mercer, 

Wes Henderson, Jack Green, Kenneth Vere, Charles 

Warren, Irwin Beilby and Frederick Sharp. Photo 
by Jack Lindsay. 


he started with the Victoria Plant Depart- 
ment. He transferred from Victoria to Van- 
couver in October, 1920, and remained with 
the Vancouver Plant Department until July, 
1933. He then returned to the Island, serv- 
ing with the Plant Department in Duncan. 

A farewell party in honor of Bill Denholm 
on the occasion of his retirement was held 
in the Duncan Legion Hall. It was attended 
by more than 90 of his friends and fellow em- 
ployees. The highlight of the affair occurred 
when Tom Reilly, retired Duncan wire chief, 
presented Mr. Denholm with a wrist watch 
from his fellow employees, while Charlie 
Tallman, of Nanaimo, gave him a wallet 
and enclosure on behalf of the Federation. 
The presentations were followed by enter- 
tainment, then a buffet supper and dancing. 

Mr. and Mrs. Denholm will continue resi- 
dence in their home on George Street, in 
Duncan. Bill’s chief occupation in the imme- 
diate future will be “just knocking around”, 
for, as he says, he is “still recovering from 
his retirement”. 

aL 

Close of Joe Bourget’s 37-Year Career 
JosEPpH BourGeET, recently retired Installa- 
tion Department foreman, Vancouver, was 
born in Hull, Quebec, where he started in 
the telephone industry with the Bell Com- 
pany. His pilgrimage to British Columbia 


was rather indirect, involving lengthy stop- 
overs in Duluth, Minnesota, and Seattle, 
Washington. 

However, by 1918 the wanderlust had 
left him, and he settled down in Vancouver. 
Here he worked first for a shipyard. He finally 
joined the Telephone Company in 1918. 

Joe Bourget worked as a groundman, line- 
man and head gangman before becoming a 
foreman in the Installation Department. 

He is married and has two children, a son 
and a daughter. He also has five grand- 
children. 

Now that he is retired, he intends to visit 
his son in Seattle, after which he will return 
to his hobbies of gardening and fishing. 

On the day of his retirement, Joe Bourget 
was presented with a wallet and enclosure 
by Robert Laughland, line and station in- 
staller, on behalf of fellow workers. 


Were You at Kootenay Bay 


Last Summer? 





WiLL the B. C. Telephone man who be- 
friended a visiting American tourist at 
Kootenay Bay on August 15 last, please con- 
tact the Editor of TELEPHONE TALK? The 
American, A. R. White, of 449 Oakwood 
Road, Bryan, Ohio, is very anxious to get in 
touch with him. 

This particular telephone man and _ his 
wife were especially gracious to Mr. and 
Mrs. White when they met at Kootenay Bay, 
Mr. White says in a letter to the Company. 
They had agreed to meet later in Vancouver, 
but Mr. White says he lost the telephone 
man’s name and address, and he and Mrs. 
White were therefore unable to fulfil their 
part of the arrangement. 

Se 


Stork Call 
Mr. AND Mrs, GoRDON STENNER, Of Port- 
au-Prince, Haiti, are the proud parents of a 
son, Robert Thomas, born July 23. Mrs. 
Stenner is the former Miss Gwen Garner, of 
Victoria Long Distance, while the father is 
an employee of the Canadian (B.C.) Tele- 
phones and Supplies Ltd. 
—— 


New Post for Miss Ferne Armstrong 
Miss FERNE ARMSTRONG, a former teacher 
at the Operating School in Vancouver, is now 
assistant employment supervisor. 
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Donation to Vancouver Community Chest 
Reaches All-Time High 


Donations from Vancouver telephone em- 
ployees (including executives) to the Greater 
Vancouver Community Chest reached an all- 
time high of $16,305 during this year’s drive. 
In addition, the Company donated $15,000, 
bringing the total gift to the Chest to $31,305. 
In the 1952 drive 84% of the employees 
participated in comparison to a 76% partici- 
pation last year. 

George Wragg, assistant treasury cashier, 
acted as chairman for the drive within the 
Company. Assisting Mr. Wragg were the 
following committee members with the offices 
they canvassed: Miss D. Moreton, William 
Docharty and H. W. Stevens, Plant; Eric 
Burton (since’deceased), Building Service; 
Miss B. Marlor and Eric Bell, Engineering: 
M. G. Butler, Revenue Accounting; A. P. 
Farr, Public Relations and General Service 
Bureau; Eric Mallett, Commercial; L. S. Hay, 
Executive Offices and Accounting Statistics; 
E. L. Gaston, General Accounting, Internal 
Audit and Plant Accounting; F. C. Garrett, 
North-west Telephone Company, and Miss 
Freda Pearce, Traffic. 

Serving under Miss Pearce, Traffic or- 
ganizer, were: 
Mrs. M. Dresher, 
Alma; Mrs. M. War- 
ren, Dexter; Miss F. 
Dorrell, Dial Serv- 
ice; Miss Caroline 
Trotter, Fairmont; 
Miss B. Cooper, 
Glenburn; Miss M. 
Stewart, Hastings; 
Miss E. Tulloch, In- 
formation; Miss K. 
Schell, Kerrisdale; 
Miss S. Olson, 
North; Mrs. D. 
Skinner. Richmond; 
Miss A. Brooks, 
West; Mrs. E. Rob- 
inson, Observation; 
Miss M. Eccleston 
and Miss E. Cam- 
eron, Long  Dis- 
tance; Mrs. M. 
Cameron, Operating School; Mrs. M. Byatt, 
Seymour Cafeteria; Mrs. J. Lepkey, William 
Farrell Building Cafeteria; Miss M. Pound, 
P.B.X., and T. Brett, General Traffic. 

Employees of Canadian (B.C.) Tele- 
phones and Supplies Ltd. also contributed 





George 
treasury cashier, who con- 
ducted the drive within 
the Company for the 
Greater Vancouver Com- 


Wrage, assistant 


munity Chest. Photo by 
Charles West. 


$1,662 towards the recent Community Chest 
campaign in Vancouver. John Cadenhead, 
paymaster, headed the canvassing committee 
for C. T. & S., and was assisted by C. J. 
McAndrew, payroll supervisor. 

The following letter of appreciation has 
been received by the Company’s president, 
Gordon Farrell, from Hugh Allan, executive 
director of the Community Chest and Coun- 
cil of Greater Vancouver: 

“We have just received the report of the 
results obtained through the canvass of em- 
ployees of the B. C. Telephone Company. 

“It is an extraordinarily good showing both 
actual and comparative, and speaks well for 
the interest of the individuals and the excel- 
lent organization which must be required in 
such a complicated structure as the Tele- 
phone Company. 

“The Campaign Committee has asked me 
to express its thanks to all who participated 
and | know that this thanks will be echoed 
by all those who benefit from the services 
of the Agencies. 

“Please be assured of our fullest appre- 
ciation of your personal interest.” 





Sa 
Royal City Employees Give to Local 
Community Chest 
Mempers of the Commercial, Traffic and 
Plant Departments of the B. C. Telephone 
Company in New Westminster gave $700 to 
their local Community Chest during the re- 
cent drive. The Company’s gift amounted to 
$600, bringing the total donation to $1,300. 
R. S. MacPherson, district commercial man- 
ager, acted as organizer of the drive among 

the employees. 

ee 
Former War Prisoner Visits Vancouver 
Ex-Tel-O-Club 

MEMBERS of the Vancouver Ex-Tel-O-Club 
who, during the war years of 1943-45, sent 
32,000 cigarettes to prisoner-of-war camps 
in Germany, were rewarded for their efforts 
recently when they received a visit from 
Lieut.-Col. H. B. Everard, of London, Eng- 
land. Col. Everard, now a representative of 
British Railways, was one of the recipients 
of the precious cigarettes during four dark 
years which he spent in a German prison 
camp. While in Vancouver recently, he at- 
tended a meeting of the Club, at which time 
he thanked Mrs. Betty Davidson, president; 
Miss Winifred Molyneux, treasurer, and the 
rest of the members. 
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B.C. T. Golf Club Annual 
Banquet 
LUB members and visitors 
oe celebrated the conclusion 
of a highly successful golf 
season by enjoying a Field 
Day, featuring a president's 
and vice-president’s match, fol- 
lowed by refreshments and a 
sumptuous banquet, at the 
Fraserview Golf Club on Sat- 
urday, October 25. 

W. S. Pipes, general man- 
ager, was guest of honor and 
presented the Hamilton Tro- 
phy to the winner, Harry 
Gordon-Findlay. Runner-up 
prize went to Ken Galbraith; 
first flight winner was Jock 
Clark and second flight winner 
was Jim Madden. 

Jim Baigent, president for 
the 1952 season, then pre- 
sented the following trophies 
and prizes: 


Carlile Trophy to Ralph Spicer; runner-up 


prize to Maurice Sutherland. 


Rickards Trophy to Jock Clark; runner-up 


prize to Karl Haspel. 





Winner of the low gross 
prize at the first’ annual 
Telephone Golf  Tourna- 
ment, held this year at Peace 
Portal, was Bruce Douglas. 
Photo by Dominion Photo 
Company. 





Munro (Eclectic) Trophy to 
Don Beale; runner-up prizes 
to Don Weaver, Ken Gal- 
braith, Don MacKenzie and 
Karl Haspel. 

Concluding the banquet, the 
members extended a very 
hearty vote of thanks and 
appreciation to Jim Baigent, 
president; Ken Bell, vice-presi- 
dent; Don Weaver, secretary- 
treasurer, and Tom Halford, 
team captain, for the very suc- 
cessful season enjoyed by all. 

The annual meeting and 
election of officers for the 1953 
season will be held in’ the 
month of January. 

sk e 
Annual Golf Tournament 
Renewed 
For the first time in many 
years, the B. C. Telephone 
Golf Club, Vancouver, spon- 
sored an open tournament 


among telephone employees on the Lower 


Mainland. More than 70 divot-diggers at- 


tended the affair at Peace Portal. By prior 


agreement between the Club Executive and 





Committee in charge of the first annual Telephone Golf Tournament is shown in the photo at left. 
From left to right are: Don Weaver, Jim Baigent, Ken Bell and Tom Halford. At the right is a four- 


some made up of Traffic Department employees. 
Murphy and Tom Williams. 


From left to right are: Jack Logan, Ken Pate, Gordon 
Photos by Dominion Photo Company. 
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Catching a breather between innings at the Canbec softball game between 
the “old-timers” and the “new-comers” are several of the “oldsters”. 
the left they are: Bert Bowley (coach), George Tyre, Harold Pombert, Wes 

In the background are Howie Barbour, 
The old-timers won the “game”, but the 
Photo by Jack Lindsay. 


Henderson and Charlie Ferguson. 
Al Padgham and Ed Mclnnes. 
score was not released. 


the Editor of TELEPHONE TALK, no scores 
will be published, but the names of winners 
and their runners-up will be announced. 

Here is a list of prize-winners: 

Low Gross: First, Bruce Douglas; second, 
Ed MacMillan; third, Ken Bell and H. Gor- 
don-Findlay. 

Low Net: First, D. Sherry; second, Bob 
Newbold; third, Tony Farr and A. McRae. 

Long Drives: First hole, Dan MacKenzie; 
tenth hole, Bob Kelly. 

Closest to Pin: First hole, Cyril Smith; 
fourteenth hole, Maurice Sutherland. 

The Telephone Golf Club’s executive 
members acted as a committee in sponsoring 
the event. They are: Jim Baigent, president; 
Ken Bell, vice-president; Don Weaver, secre- 
tary; Tom Halford, team captain. 

=e 


Steveston Commercial Office Closes 
WirtH the retirement of Mrs. B. Malloch, 
local representative at Steveston, on October 
31, and the opening of a convenient tele- 
phone business agency in the district, the 
Steveston telephone business office was closed 
at that time. 

ee oe 


Ralph MacPherson Recovered 
FRIENDS throughout the Company will wel- 
come the news that Ralph MacPherson, dis- 
trict commercial manager, New Westminster, 
has returned to work, after a long siege of 
illness, occasioned by a heart attack early 
this summer. 


Dexter Operators 

Receive Praise 
A DEXTER subscriber 
telephoned the office 
recently to express her 
thanks for “quick and 
courteous service” re- 
ceived in response to 
her emergency call for 
an ambulance on Sep- 
tember 9. The call 
was handled by Mrs. 
Gwendoline Sykes, op- 
erator, and Mrs. Mary 
C. Colbeck, super- 
visor. 

nee 
A “Thank You” for the 

Courtenay Staff 
IN a recent issue of the 
Comox District Free 
Press, the Courtenay 
Volunteer Fire Department extended its 
thanks to the local telephone staff for the 
“wonderful co-operation” it has given the 
brigade throughout the years. 

eS ae 
Cloverdale Expansion Proceeds 
(Continued from Page 14) 

ton has been planned, and the equipment 
ordered. Meanwhile, an addition to the auto- 
matic equipment at White Rock has been 
completed. Cable and wire have already 
been added and waiting applicants are being 
given service. 


From 





Winner of the house league trophy for softball in 
Vancouver this season was the Automatic Electric 


(Phillips Division) team. Shown receiving the 
trophy from W. Mulroy, district manager, is Bill 
Rennie, team captain. Grouped around them, 
from the left, are: W. Hazeldine, B. Raffo, J. 
Pearse, J. McMillan, A. Porter, Wm. Schaber and 
J. Rochfort. Photo by Dominion Photo Company. 
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Frederick Tremblay 


FREDERICK JAMES TREMBLAY, retired repair 
shop superintendent, passed away October 
30 in his 66th year. Mr. Tremblay, a Tele- 
phone Pioneer, retired June 1, 1952, after 
28 years with our 
system. 

He was born in 
Sarnia, Ontario, 
where he started 
his telephone career 
while still a boy as 
a messenger for the 
Bell Telephone 
Company. A year 
later he was ap- 
pointed inspector of 
switchboards for 
Lambton County, 
Ontario. Mr. Trem- 
blay then moved to 
Winnipeg, and took 
a job with the Man- 
itoba Government 
Telephone System. He came to the coast in 
1924, joining the B. C. Telephone Company 
the same year as a switchboard installer. Two 
years later he was appointed repair shop 
superintendent, and remained in that posi- 
tion until he retired. 

In the pursuit of his hobby, raising chrys- 
anthemums, Mr. Tremblay won many prizes 
at various shows, including the Pacific 
National Exhibition and the annual Van- 
couver Chrysanthemum Show. He was a 
member of the Point Grey Chrysanthe- 
mum Club. 

After his retirement, Mr. Tremblay was 
presented with a chrome garden-lounge 
chair, J. W. Borrie, shop superintendent, 
made the presentation on behalf of Mr. 
Tremblay’s fellow-workers. 

He is survived by his wife; two sons, 
George D. Tremblay, Vancouver, and F. 
Todd Tremblay, Sumner, Washington; five 
grandchildren, and an aunt, Miss Rose Trem- 
blay, Sarnia, Ontario. 

Funeral services were held Monday, No- 
vember 3, from Simmons & McBride Funeral 
Chapel, Vancouver, Reverend H. S. Clugston 
officiating. Cremation followed. 





"IBA 


Frederick Tremblay 


William Weaver 
WILLIAM WEAVER, associated with our gen- 
eral stores, Vancouver, for more than 20 
years, passed away September 10, in his 
Penticton residence. He was 70. 

A native of England, Mr. Weaver came 
to Canada in 1910, and pioneered in Sum- 
merland, B. C. 

He joined the Company in May, 1922, as 
manager of the former Oaks Point employees’ 
summer camp. In October, 1923, he trans- 
ferred to the general stores, remaining there 
until his retirement in January, 1944. 

Surviving Mr. Weaver are his wife, Alice; 
one son, William, of Vancouver; one daugh- 
ter, Alice, of England; and four grand- 
children. 

The funeral service was held from the 
Penticton Funeral Chapel, Saturday, Sep- 
tember 13, Rev. A. R. Eagles officiating. 
Committal was in Lakeview Cemetery, Pen- 


ticton. 
* co * 


Harold Morse 
HaroOLD WILLIAM Morse, former repair 
shop supervisor, Vancouver, passed away 
October 22 at the age of 68. At the time of 
his retirement, January 1, 1945, Mr. Morse 
had served with our system for more than 33 
years. He was a charter member of the Tele- 
phone Pioneers of America. 

Born in Bream, Gloucestershire, England, 
Mr. Morse was a widely travelled man. He 
had been, at various times, a chauffeur in 
Paris, a farmer on the Canadian prairies, and 
an electrician in Wales. His first employment 
was with a hardware firm in Lydney, Glou- 
cestershire. Moving to Paris in 1904, he 
took a job as a chauffeur. 

He emigrated to 
the United States, 
arriving in New 
York in 1906. Later 
he moved to Moose 
Jaw, Saskatchewan, 
where he worked 
first as a harvester, 
and later in the 
C.P.R. stores de- 
partment. In 1909, 
returning to the Old 
Country, Mr. Morse 
found employment 
with the Westing- 
house Company in 
South Wales. He 





Bi 


Harold Morse 
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married in Dublin, 
Ireland, in July, 
1910, and then re- 
turned with his bride 
to Canada in 1911. 

Mr. Morse joined 
the Telephone Com- 
pany in March, 
1911, starting as a 
storeman in the 
Plant Department, 
Vancouver. In 
March, 1916, he 
transferred to the 
repair shop, where, 
except for brief 
periods of mainten- 
ance work, he re- 
mained until his retirement. 

He was particularly noted as a grower of 
roses. One variety which he developed was 
typed and classified in the name of his wife, 
Emma Harriet Morse. 

Mr. Morse is survived by his wife; a son, 
George H. Morse; a daughter, Mrs. Thomas 
E. Payne; a son-in-law, Thomas E. Payne, 
of the Company’s Engineering Department; 
six grandchildren; and two brothers, Charles 
C. Morse, Vancouver, and Harry Morse, 
Bream, Gloucestershire, England. 

Funeral services were held Saturday, Octo- 
ber 25, from St. Stephen’s Church, West Van- 
couver, Reverend E. W. P. Carter officiating. 
Interment was in Capilano View Cemetery. 





Miss Edith Hull 
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Miss Edith Hull 


Miss EpitH M. HULL, of the General Traffic 
Department, Vancouver, who served the 
telephone industry for more than 31 years, 
passed away in hospital on October 7 last. 
She had been absent from duty because of ill 
health for several months prior to her death. 

Miss Hull’s telephone career began in July, 
1920. She started with the Okanagan Tele- 
phone Company as an operator at Vernon, 
spent several years with the Government 
Telephone and Telegraph Service at Ker- 
emeos and Nelson and returned to Vernon 
for a period before coming to the coast at 
the beginning of 1934. During the succeed- 
ing 18 years, Miss Hull worked at several 
B. C. Telephone Company offices in Van- 
couver, including Douglas, Kerrisdale, Lan- 
gara, Bayview and Information. The majority 
of this time she held the position of night 


operator. Early in 1952 she was transferred 
to the General Traffic Department. 

Miss Hull was a member of the Telephone 
Pioneers of America and a past president of 
the Sunshine Club of Local No. 10, Traffic 
division, Federation of Telephone Workers 
of B.C. 


Surviving are: her mother, Mrs. Elizabeth 
Rankine, Vancouver; four sisters, Miss Hazel 
Hull, R.N., and Mrs. L. M. Perks, of Van- 
couver; Mrs. P. T. Andrews, Edmonton, and 
Mrs. G. S. Viel, Vernon; and three brothers, 
Ross, James and Vance, all of Vancouver. 

Funeral services were held in Nunn & 
Thompson Chapel with interment at Forest 
Lawn Memorial Park. 

* * * 
John Scott Douglas 
Joun Scott DouG tas, a Telephone Pioneer 
who was employed as a shopman in our 
supply stores, Vancouver, for 27 years, died 
September 9, 1952. He was 67 years of age. 

Mr. Douglas was born and educated in 
Edinburgh, Scotland. He took his appren- 
ticeship in electrical engineering with the 
Bruce-Peebles Engineering Works of that 
city, where as a young man he was a noted 
rugby player. 

In 1909, he left the Old Country, coming 
to Winnipeg, Manitoba, where he took a 
position in the city assessor's office. Later 
the same year, Mr. Douglas headed further 
west to Vancouver. In 1913, he went down 
to Texas, to work in the oil fields with a 
power and light company. When war broke 
out, he returned to Canada and joined the 
2nd Engineers in Toronto. He served over- 
seas with this unit until the war’s end, re- 
turning to Vancouver in 1919. 

Mr. Douglas joined the Company in April, 
1923. From then until his retirement in 
July, 1950, he was a shopman in the supply 
stores, Vancouver. 

During the 1939 Royal Visit, Mr. Douglas 
was appointed to the Veterans’ Guard of 
North Vancouver. Throughout World War 
II he was active in A.R.P. work, and in 
sending parcels to servicemen overseas. 

Surviving Mr. Douglas are his widow, Mrs. 
Myrtle Douglas; his daughter, Esther, in 
North Vancouver; a son, Ian, in Victoria; 
and a son, Donald, of Niagara Falls, Ontario. 

Last rites were held from Harron Brothers 
chapel, Rev. G. R. Wright officiating. Inter- 
ment was in the Field of Honor, Mountain 
View Cemetery. 
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Edmund Sykes 


Funeral services were held in Burrard 
Chapel, North Vancouver, on November 6 
for Edmund Sykes, who was at one time an 
employee of the British Columbia Telephone 
Company. Mr. Sykes was a member of the 
Repair Shop staff during 1909-1914. He 
passed away in Shaughnessy Hospital, Van- 
couver, on November 3, in his 78th year. 

* * * 


George Gaetz 
GeorGe Gaetz, whose life was closely 
linked with Victoria telephone development 
for more than 35 years, died October 22. 
He was 71. 

Mr. Gaetz was born near Halifax, Nova 
Scotia. As a young man, he served with the 
American navy on the Atlantic sea coast. 
After 10 years in the navy, he joined the 
U.S. army for two years to satisfy an urge 
to see the world. 

He entered the telephone business as a 
lineman with the P. T. & T. Company at Spo- 
kane, Washington. From there he went to 
New York as a cable splicer, then to Mexico 
City, followed by Brazil, Chicago, Seattle 
and Denver. 

Mr. Gaetz joined the B. C. Telephone 
Company as a cable splicer in 1910. He 
was later transferred to Victoria, where he 
remained as heavy gang foreman until his 
retirement in October, 1946. 

He was noted for his refusal to ask any 
man to undertake a job that he would not do 
himself, and sustained many serious injuries 
in the performance of hazardous jobs 

Mr. Gaetz is survived by his e; two 
sons, Lory Andrew (Bob), a Victoria line- 
man, and William Melvin; two daughters, 
Miss Thyra Gaetz, and Mrs. Thelma Harper, 
of Redwood City California. He also leaves 
three brothers, one 
of whom, Robert J. 
Gaetz, is a retired 
Cedar maintenance 
man, and one sister. 





The funeral serv- 
ice was held Thurs- 
day, October 23, 
from Hayward’s 
(B.C.) Funeral 
Chapel, Victoria, 
Rev. M. A. J. Wat- 
ers officiating. Inter- 
ment was in Royal 
Oak Burial Park. 





George Gaetz 


Robert Whaley 


A MAN who served 
the telephone indus- 
try for more than 
27 years, Robert 
William Whaley, re- 
tired Nanaimo plant 
foreman, passed 
away on October 
24. He was 71 years 
of age. 

Mr. Whaley was 
born and educated 
in England. During 
the Boer War, he 
saw service in South 
Africa. In 1907, he 
moved to Canada, and joined the B.C. 
Telephone Company in April of that year. 
He started as a lineman with the Victoria 
Plant Department. 

En route to England to join the Royal 
Engineers, Mr. Whaley survived the tor- 
pedoing of the Lusitania in 1915. Later in 
the course of the war, he transferred to the 
Canadian Engineers. 

After the war he rejoined the Telephone 
Company in July, 1919, serving as a plant 
foreman in Nanaimo. He moved to Van- 
couver in 1930. During that year, he was in 
charge of the construction gang that built the 
Trans-Canada telephone line through the 
Coquihalla Pass. 

After a severe illness in 1935, Mr. Whaley 
transferred to the C. T. & S. repair shop in 
Vancouver, serving there until his retirement 
in August, 1940. 

Mr. Whaley is survived by his wife; a son, 
Robert E. Whaley, of Vancouver; two grand- 
children; three brothers, William A. Whaley, 
of Seattle, Washington; Christopher C. 
Whaley and Henry C. Whaley, of England; 
two sisters, Mrs. Annabella Dent, of Eng- 
land, and Mrs. Amy Burke, of Victoria. 

Funeral services were held Monday, Octo- 
ber 27, from Simmons & McBride Funeral 
Chapel, Vancouver, Reverend F. A. Ram- 
sey officiating. Interment was in Mountain 
View Cemetery. 





Robert Whaley 


* * * 
Eric (Jack) Burton 
Eric PercivAL (JACK) BurRTON, of the 
Building Service Department, Vancouver, 
passed away October 3, in his 49th year. 
Mr. Burton, born in London, England, 
came to Canada with his family while still a 
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child, settling in Al- 
berta. Noted as an 
all-round sports en- 
thusiast, he was an 
umpire in both the 
Regina and Calgary 
Senior Men’s base- 
ball leagues. He was 
also proficient at 
bowling, skating, 
__ horseshoe pitching, 

“22 sand _ other = sports; 

Eric (Jack) Burton he followed Cana- 

dian football closely. 

Mr. Burton moved to B. C. in August, 
1942. He started with the Company on 
January 8, 1949, in the Building Service 
Department. 

He is survived by his wife; two daughters, 
Mrs. W. T. Evans and Miss Lenore Burton, 
and one brother, William Burton, all of Van- 
couver; two stepsons, Roy Patriquin, Mont- 
real, and Clarence Patriquin, England; one 
stepdaughter, Mrs. Leonard Olson, Fairy- 
glen, Saskatchewan; and eight grandchildren. 

Funeral services were held Monday, Octo- 
ber 6, from Simmons & McBride Funeral 
Chapel, Vancouver, Reverend Canon T. W. 
Scott officiating. Cremation followed the 





services. 
Se ae 
Additional Scholarships Awarded 
WILLIAM LEBRETON Ross and Clive L. 


Justice have been awarded B. C. Telephone 
Company scholarships at the University of 
British Columbia. These awards bring to five 
the number of students who have been 
assisted by the Company in furthering their 
studies this year. 
Both Mr. Ross 
and Mr. Justice 
were the recipients 
of $600 — the for- 
mer for excellence 
in the field of En- 
gineering and Phy- 
sics, and the latter 
for his work in 
Community and 
Regional Planning. 
These men received 
their scholarships at 
the Fall Convoca- 
tion. 
Twootherawards, 
one for $600 and 
the other for $700, 








Clive L. Justice, who has 
been awarded a B. C. 
Telephone Company 
scholarship at U. B.C. 


were made at the 
Spring Convoca- 
tion, while an un- 
dergraduate schol- 
arship was pre- 
sented at Victoria 
College, an affiliate 
of U.B.C. 

+e 

Largest Amount 

Yet Subscribed 

for Bonds 

EMPLOYEES of the 
B.C. Telephone 
Company and As- 
sociated Companies 
eligible to purchase 
Canada Savings 
Bonds through the 
facilities of the 
Company’s Payroll Savings Plan subscribed a 
total amount of $409,850 to Series No. 7, 
recently offered for sale by the Dominion 
Government. This subscription was $68,000 
greater than for Series No. 6, and tops all 
previous series. The total number of appli- 
cations also increased from 1,543 for the 
previous series to 1,690 for Series No. 7, 
with the average amount per capita rising 
from $221 to $243. Approximately 40% 
of eligible employees subscribed. 

As in the past, letters signed by H. M. 
Boyce, the Company's vice-president and 
treasurer, together with an application form, 
were mailed to all employees by the Employee 
Records Department. The Payroll Depart- 
ment will again handle the payroll deductions. 

pane geet 


Richmond and Steveston To Go Automatic 
THE B.C. Telephone Company plans to 
convert the Richmond and Steveston sys- 
tems to the automatic method of operation 
before the end of 1954. 

The Company will spend approximately 
$1,700,000 on the dial conversion program. 

This figure will include central office auto- 
matic equipment, new buildings, outside 
cable and wire, trunking equipment be- 
tween the Richmond-Steveston office and 
Vancouver, and subscribers’ dial telephone 
sets. 

Work on the new buildings, which will 
account for approximately $100,000 of this, 
is expected to get under way next spring. 
Plans for the buildings are being prepared 
by Sharp and Thompson, Berwick, Pratt. 





William LeBreton Ross, 
winner of a B. C, Tele- 
phone Company scholar- 


ship at U. B.C. 
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Committee members for the annual Fall Cabaret, 
sponsored by the Pioneers, are shown above with 
their wives. From left to right are: Mr. and Mrs. 
M. G. Butler, Mr. and Mrs. H. W. Stevens, Mr. 
and Mrs. E. H, Clements and Mr. and Mrs. F. A. 
Perkins. Photo by Dominion Photo Company. 


T.E.S.A.C. New Year's Eve Party 
To Be Held Again 
VANCOUVER Telephone Employees’ Social 
and Athletic Club will once again sponsor a 
New Year’s Eve Jamboree at the Lions’ Gate 
Hall, 4th and Trafalgar. 

The dance will be held on December 31, 
and dancing will start at 9 p.m. and continue 
until 2. a.m. There will be a buffet supper. 

Tickets will be $8.00 per couple, and are 
obtainable from Jim Ross, Local 2083. 

a 
Fall Dance Held by Vancouver Employees 
VANCOUVER telephone employees held 
another successful fall dance at the Com- 
modore Cabaret on October 24. It was 
attended by 722 telephone workers and 


friends. From the 
proceeds, $85 was 
donated to the 
Queen Alexan- 
dra Solarium for 
Crippled Children. 

Lending their 
patronage on_ this 
occasion were: Mrs. 
Gordon Farrell, 
Mrs. James Hamil- 
ton, Mrs. H. M. 
Boyce, Mrs. G. A. 
Kennedy, Mrs. W. 
S. Pipes, Mrs. A. J. 





Mrs. Doreen Burgess, 


Jack, Mrs. W. R. Hastings operator, who 
Jones, Mrs. R. J. convened the recent fall 
Mitchell and Mrs. dance of Vancouver tele- 
G. L. Frost. phone employees. 


Mrs. Doreen Bur- 
gess, of Hastings, was in charge of arrange- 
ments, and was assisted by: Mrs. Marjorie 
Peterson, Alma; Miss Lillian Thompson, 
Dexter; Miss Joan Ross, Fairmont; Miss 
Thelma Osborne, Glenburn; Mrs. Bobby 
Russell, Kerrisdale; Miss Joyce Rothwell, 
Dial Service; Miss Myrtle Robinson, Rich- 
mond; Mrs. Doris Watson and Miss Marion 
Dewar, Long Distance; Miss Pat Kravac, 
Revenue Accounting; W. Impett, Commer- 
cial; Les Foulkes, C. T. & S.; Miss Doreen 
Moreton and King Cavalsky, Plant; Tom 
Williams, Traffic Engineering, and R. M. 
Gillespie, Executive Offices. 

Joes ge gee 
“Out of the Mouths of Babes .. .” 

TEACHER: What tense is “I am beautiful”? 

Little boy: Past. 





Head table guests at the Pioneers’ annual Fall Cabaret, held at Lions’ Gate Hall, Vancouver, were, 
from left to right: Jack Adamson, past president; Mrs. Adamson; W. S. Pipes, the Company's general 
manager; Mrs. Pipes; King Cavalsky, president; Mrs. Cavalsky; Mrs. B. R. Bland; B. R. Bland, executive 


member; Miss Peggy Love, past president; Lawson Allan. 


Photo by Dominion Photo Company. 
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Vancouver Long Distance 


ONGRATULATIONS go to Mrs. Mona 
Elliott, nee Marus, on the birth of a son on 
September 3. 

Miss Vera Williams and Miss Yvonne Elkins 
have resigned to return to England; Miss Leona 
Novits to return to 
Courtenay; Miss Bea- 
trice Macauley to take 
a position in Bermuda, 
and Miss Margaret 
Voght and Miss Cath- 
erine Bartel to attend 
Bible School. 

Miss Margaret 
Gorst, who has _re- 
signed to be married, 
will make her new 
home in Montreal. 

Other recent Long 






, Distance brides _ in- 

ee clude Miss Vivian 
Henseh, Miss _ Flor- 

Mr: “and (Mrs.. ‘Robert 222" 8 yo i 
Parkes. The bride was nee Zdrok and Miss 
formerly Miss Lenora satay eet dae ad 


have returned to the 
office as Mrs. Wilkie, 
Mrs. Suveges and Mrs. 
Brewer, respectively. 

Resignations have been received from: Misses 
Georgia Anderson, Lorraine Loland, Annabelle 
King, Mary O'Hagan, Dorothy Mattson and Mes- 
dames Frances Hickman, Shirley Sagansky and 
Joyce Conners. 

Deepest sympathy is extended to Mrs. Evelyn 
Gilchrist on the loss of her mother, and to Mrs. 
Irene Hyams and Mrs. Florence Nichol, whose 
fathers passed away recently. 

Miss Agnes Falconer, toll employment and train- 
ing supervisor, spent part of her vacation in 
Milwaukee, Wisconsin, 
where she attended a 
convention, and the 
remainder in Toronto, 
Ontario, where she vis- 
ited her sister. 

Mrs. Doris Watson 
is wished a speedy re- 
covery following her 
recent operation. 


Krassler, of Hastings op- 
erating staff, Vancouver. 




















Hastings 
Miss Josephine M. 
Christian became the 
bride of Melville C. 
Holmes, of the Hast- 
ings central office 
maintenance staff, at a 
wedding ceremony in 





Melville C. 


Holmes, of — All Saints’ Anglican 
the Hastings central office | Church on September 
maintenance staff, and is 12. After a honey- 
bride, the former Miss moon at Roberts 

Josephine M. Christian. Creek, Mr. and Mrs. 


Holmes have taken up 
residence in Willing- 
don Heights, Vancou- 
ver. 


Port Coquitlam 
Mrs. Carlis Graham, 
who joined the Port 
Coquitlam staff early 
in August, has re- 
signed. Members of 
the staff presented her 
with a brooch and 
earring set as a part- 
ing gift 

The newest member 
of the operating staff 
is Miss Pleasance 
Parks, who arrived in 
Canada from England 
on July 26. 








Dial Service, Mr. 


and rs. Charles 
Vancouver Suttie. Mrs, Suttie is the 
Miss M. Wilks, Dial former Miss Kathleen 


Desmond, of the Com- 


Service chie' era ? 
Service chief operator, mercial Department, 


has returned to the 





office following a long Kamloops. 
illness. 
Miss Norah Middleton resigned recently to be 


married in Toronto. She was presented with a 
blanket as a wedding gift from the staff. 

Miss Lillian Langton has resigned to be mar- 
ried, and Mrs. Helen Burgess to make her home 
in Ottawa. 

Mrs. Christina Jardine has been transferred to 

Fairmont. 
Miss Dorothy Land, whose marriage was an 
event of October 4, is back at the office as Mrs. 
Hope. Her gift from 
the staff was a tri-light 
lamp. 

Resignations have 
also been received 
from: Misses Maureen 
Miller, Mary Morton, 
Evelyn Smith and 
Mesdames Hilda Kez 
ing, Florence William- 
son, Bertha Fisher, 
Iris McFarlane, Mary 
Burnett, Hazel Smart, 

















Mary Pick, Irene An- 
drews, Evelyn Hynes, 
Sheila Sigerson and 
Clotilde Clayton. 
vancouver Mr. and. Mrs. William 
Commercial Cole. The bride is the 
Miss Marion Joyce former Miss Georgina 
Crellin was honored Lenglet, of Vancouver 
by co-workers at a Commercial. Photo by 
miscellaneous shower Allan B. Evers. 
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at “The Hollies” on September 9. 
She was presented with a planter 
lamp as a wedding gift from the 
staff. 

Miss Crellin’s marriage to Ken- 
neth Millard Seaman took place at 
Christ Church Cathedral on Sep- 
tember 20. Following the ceremony 
the couple fiew to Chicago and 
points east for their honeymoon. 

Miss Georgina Lenglet and Wil- 
liam Cole were married in St. 
Patrick’s Rectory on September 27. 

Prior to her marriage, Miss Leng- > 
let was entertained at a miscel- 
laneous shower at the home of Miss 
Gene Fisher. The staff presenta- 











Kimberley 
Miss Rosemary Lowcay, who re- 
cently was ill with polio, has pro- 
gressed favorably and is now back 
at the office. 

Deepest sympathy is extended to 
Miss Maxine McCrachen, whose 
two brothers recently died of polio. 

Miss Barbara Luchansky has re- 
signed to join the Air Force. She 
received an overnight case as a 
parting gift from her co-workers. 

Miss Maureen Hogg and Miss 
Maxine McCrachen, who have re- 
signed to attend Normal School, 
were each the recipient of a “Par- 
ker 21° pen and pencil set from 











tion gift to Miss Lenglet was a the s 

steam iron. a Cutting their wedding cake Miss Alvina McKay has resigned 
ae are Mr. and Mrs. A. C. to go to Business College. She also 
North MacDonald. Mrs. MacDon- _ was presented with a “Parker 21” 


Mr. and Mrs. John Georgison an- 
nounce the arrival of a son, born 
September 15. The father is a 
member of the building service 
staff at North, and the mother, 
Mrs. Jean Georgison, an all-night operator at 
this office. * 


Weber, dis! 





Bridge River Mines 
Mrs. Miriam Kidd, local representative and chief 
operator at Bridge River Mines, has been trans- 
ferred to Vancouver's Alma office at her own 
request. Members of the staff and other friends 
presented Mrs. Kidd with a leather vanity case 
upon her departure. 

Mrs. Dorothy Sullivan, a former operator at 
Bridge River Mines, has been appointed acting 
local representative and chief operator, succeeding 
Mrs. Kidd. se # 


Cranbrook 
Miss Vivian McKenzie, of the Cranbrook operating 
staff, is a member of 
the Cranbrook Girls’ 
Bugle Band, which won 
first prize at the Pa- 
cific National Exhibi- 
tion in Vancouver and 
at the Calgary Stam- 


pede. 
Miss Sheila Gar- 
butt and Howard 


Pearson were married 
at the Cranbrook An- 
glican Church on Sep- 
tember 20. 

Miss June Ford was 
also a recent bride. 
Her marriage to Roy 
Critchley took place 
on September 6. 

A_ joint miscellan- 
eous shower was held 
at the home of Miss 
Muriel Reade, Cran- 
brook chief operator, 
on August 29, when 
members of the staff 
gathered to honor Miss 
Garbutt and Miss 
Ford. 





Snapped while vacation- 
ing at Quesnel, B. C., is 
Bill Hatch, of the Wil- 
liam Farrell Building 
cafeteria staff. 


ald was formerly Miss Mary 





visor and chief operator at 
Kamloops. 


pen and pencil set upon her depart- 
ure from the offic 


Chilliwack 
Members of the staff gathered at 
the home of Miss Betty Ames recently to honor 
Miss Jean Thomson and Miss Iris Peel at a joint 
miscellaneous shower. 

Miss Thomson was presented with an electric 
iron and an electric kettle as a wedding gift from 
her co-workers, while Miss Peel received two pairs 
of colored pillow cases and sheets and a pair of 
bedroom pictures. 

Miss Jean Thomson and David Schmautz were 
married in Cook’s Presbyterian Church on August 
26. At the reception, Misses Doris Burt, Margaret 
Thomson, Sheila Murphy, Aileen Demerse and 
Betty Ames acted as serviteurs. Mr. and Mrs. 
Schmautz are now residing at Quesnel, B. C. 

The wedding of Miss Iris Peel and Lorne Geh- 
man was solemnized in St. Thomas’ Anglican 
Church on September 7. At the reception which 
followed Miss Lora 
Tetz, Miss Betty Ames, 
Miss Rachel Acker- 
man and Miss Doris 
Burt were serviteurs. 
Mr. and Mrs. Gehman 
are making their home 


t traffic super- 











Nelson 
Miss Madeline Neu- 
feld, Nelson operator 
and daughter of Henry 
Neufeld, of Nelson 
Plant, was honored at 
amiscellaneousshower 
at the home of Miss 
Irene Laughton, chief 
operator. The gifts 
were presented to the 





honoree in a decor- 

ated basket. following : 
which games were Mr. and Mrs. David 
played and contests Schmautz. The bride was 
held. Miss Laughton formerly Miss Jean 
made the staff pres- Thomson, of the Chilli- 


entation of a_ table 
lamp to Miss Neufeld 


wack operating staff}. 
Photo by Norman Studio. 
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during the evening. At 
refreshment time, Mrs. 
Ann Stilling, Mrs. Pat 
Saunders, Miss Inez Nel- 
son and Mrs. Mona Mal- 
colm acted as serviteurs. 
Twenty members of the 
Nelson staff were present 
on this occasion. 

Miss Irene Laughton 
was hostess on another 
occasion recently when 
members of the staff gath- 
ered to honor Miss Pat 
Edwards and Mrs. Carol 
Koenig (nee Young) at 
a joint shower. Miss 
Edwards received a com- 
bination waffle iron and 
sandwich toaster, and Mrs. 
Koenig, a table lamp, as 
a gift from the staff. 

Miss Carol Young's 
marriage to Alex Koenig 
took place on Septem- 
ber 6. 

Miss Pat Edwards be- 
came the bride of Harry 
Sommers at a wedding 
ceremony in St. Saviour’s Pro-Cathedral on 
October 4. The bride’s sister-in-law, Mrs. Warren 
J. Edwards, attended her. After a honeymoon in 
Banff and points in the United States, the newly- 
weds took up residence in Nelson. 

Miss Claudia Mary Dosenberger, of the Nelson 
operating staff, was married to John Paul Martin 
at a ceremony in the Church of the Blessed Sacra- 
ment recently. The bride was attended by her 
sister, Miss Elaine Dosenberger. 














ek ok 


A Note of Thanks 
Mrs. Lorraine Tysoe (nee Kilback), of the elevator 
operating staff in the William Farrell Building, Van- 
couver, wishes to express her thanks, through 









Pictured at a joint shower held in their honor by 

co-workers recently are Miss Patricia Edwards, 

left, and Mrs. Carol Koenig (nee Young), Nelson 
operators. 


Miss Margaret Mahovlic (left), of the New Westminster Commercial Depart- 
ment, and Miss Joan Somerville, a former Newton operator, were selected as 


candidates in beauty competitions held in their districts last fall and won the 
titles of “Miss City Centre” and “Miss Surrey” respectively. 








Photos by 
Croton Studio. 


TELEPHONE TALK, to her telephone associates for 
their gift of an automatic toaster with tray which 
was presented to her upon the occasion of her 
recent marriage. 

Miss Kilback and Ronald Tysoe were married in 
Kitsilano Lutheran Church on September 26. Bridal 
attendants were Mrs. Edna Penfold, as matron of 
honor, and Miss Beatrice Kilback, the bride’s 
sister, as bridesmaid. 

New Westminster 
Miss Irene Brooks, Miss Josephine Lund, Miss 
Joyce Morgan and Miss Mary Rusinko, recent 
Royal City brides, were each presented with a 
cheque from the Tele- 
phone Operators’ Gift 
Fund. 

The following oper- 
ators have resigned: 
Misses Shirley Louns- 
bury, Anne Krutow, 
Gloria Olson, Beryl 
Thomlinson, Barbara 
Walker and Mesdames 
Shirley Beadle, Ruth 
Berry, Marguerite Bre- 
ik, Mildred Hutt, Lor- 
raine Whiteford and 
Corinne Atkinson. 

Miss Joyce Rowe, 
an employee of the 
Bell Telephone Com- 
pany at Sarnia, On- 
tario, accompanied by 
her mother and sister, 
visited the New West- 
minster office recently. 

Another recent vis- 
itor to the office was 
Mrs. Betty Hodgins, 

















Mr. and Mrs. A. Koenig. 


a telephone operator 
from Prince Albert, 
Saskatchewan. 


The bride is the former 
Miss Carol Young, of the 
Nelson operating staff. 
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Vancouver Island 





Albion 


ISS Audrey Rouse, of the 

Albion operating staff, be- 

came the bride of John Lind- 
say Rundell at a ceremony in St. 
John’s Anglican Church on August 
23. Misses Doreen and Beryl Rouse 
attended their sister while little Miss 
Jo Ann Rundell, niece of the groom, 
acted as flower girl. A reception fol- 
lowed at Terry’s Rose Room. After 
a motor trip to California, Mr. and 
Mrs. Rundell took up residence in 
Victoria. 

On behalf of the staff, Miss A. M. 
Williamson, local representative and 
chief operator, presented Miss Rouse 
with an electric kettle upon her de- 
parture from the office. 

During September, Miss Audrey 
Erickson and Miss Bernice Thoveson 
were transferred to Vancouver Dial 
Service at their own request. 

* * & 





AW.1 


Colquitz 
Mrs. Harold Park and Miss Hannah 
Barr, chief operator, entertained at a 
miscellaneous shower at the home of 
the former in honor of Miss Alva- 
retta McNutt, a bride-elect. Miss 
McNutt and her mother received 
corsages upon arrival, following which the honor 
guest was presented with a decorated basket con- 
taining many shower gifts. Miss McNutt was a 
the recipient of a yellow Kenwood blanket a 
gift from her fellow workers. During the serving 
of refreshments, Mrs. E. Mansergh and M E. 
Cooper presided at the tea table. Twenty-three 
guests were present on this occasion. 











Courtenay 
Mrs. M. Geidt, Courtenay chief operator, has 
passed her St. John’s Ambulance examination for 
First Aid, thereby qualifying her for a bar for her 
medallion. 
Duncan 


Miss Sheila DeCosse and Miss Doris Ashworth, 
of the Duncan operating staff, were transferred to 
the New Westminster office on October 14 at their 
own request. 

* * & 

Keating 
Members Of the Keating staff gathered at the home 
of Miss V. McNally, local representative and chief 
operator, on August 28 to honor Miss Helen Rob- 
bins, a bride-elect. As a wedding gift from her 
co-workers, the honor guest received an automatic 
electric iron, the presentation being made by Miss 
McNally. 

Miss Robbins’ marriage to Harold G. Allewell 

took place at the First Baptist Church, Victoria, 








Myra_ Batchelor, 
pictured above, is a Vic- 
toria operator and a 
member of 2455 Aircraft 
Control and Warning 
Unit R.C.A.F. (Reserve), 
Victoria. She spent two 
weeks last summer train- 
ing at Lac Ste. 
Quebec. 


on September 2. Following a re- 
ception, the newlyweds left for a 
honeymoon in Seattle. 


Sooke 


Miss Lois Fry, Sooke operator, re- 
signed on October 4 to take up 
residence in Victoria. Members of 
the Traffic Department gathered at 
the office to honor Miss Fry upon 
her departure. Mrs. A. Robillard, 
local representative and chief oper- 
ator, made the staff presentation of a 
cup and saucer to the honoree on 
this occasion. 
* ok ok 
Victoria 
Prior to her recent transfer to New 
Westminster, Miss Audrey Ruther- 
ford, Victoria senior operator, was 
honored at a tea in the office lounge. 
On this occasion, N E. R. Walker, 
district traffic superintendent, pre- 
sented Miss Rutherford with a black 
onyx ring set with a diamond, as a 
parting gift from her co-workers. 

At a wedding ceremony in St. 
John’s Church on October 4, Miss 
Stella Margaret Rumsby, of the Vic- 
toria operating staff, became the 
bride of Thomas Alfred Jacklin, 
whose mother, Mrs. T. A. Jacklin, is also a Victori 
operator. The bride’s sisters attended her, Mrs. 
Barbara Dawson acting as matron of honor and 
Miss June Rumsby, as bridesmaid. A_ reception 
was held at the Old England Inn, following which 
the newlyweds left for Portland, Oregon, where 

y spent their honeymoon. 
Rumsby was honored prior to her marriage 
when Miss Heather Johnson and Mrs. Jean Edwards 
entertained at a shower at the former's home. Many 
of the bride-to-be’s co-workers were present on 
this occasion. 





Denis, 











Campbell River Staff Wins Prize for Float 


Tue Campbell River telephone staff won second 
prize for its entry in the commercial class in the 
Labor Day Parade held in that city. All employees 
took part in the building and decorating of the 
float, the color scheme of which was yellow, green 
and brown. Highlight of the float was a radio- 
telephone switchboard featuring ship-to-shore serv- 
ice, which had been built by Keith Kinch, plant 
man. “Manning” the board were Miss Jenny 
Boffy, chief operator, and Miss Donna Joyce, oper- 
ator. Also riding on the float were Miss Gloria 
Hopton, local representative, and Mrs. E. Suther- 
land, Miss Jacqueline Edwards, Miss Barbara 
Baker, Mrs. Pat McDonald and Miss Adeline 
Wedel, operators, who were dressed to represent 
the following countries: England, China, Hawaii, 
Holland, Scotland and Mexico. Robert Strain 
drove the truck, accompanied by his wife, Mrs. 
Dora Strain, who is also a Campbell River operator. 
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At the Victoria T.E.S.A.C. picnic. (1) Rhonda Reilly, Mrs. S. Reilly, Archie Broadfoot, Sr. (retired 
foreman) and Mrs. Broadfoot. (2) Jack Turnbull, David Cameron and Sharron and Russell Turnbull, 
children of Murray Turnbull and James Cameron, of Victoria Plant. (3) At the refreshment stand are 
Murray Turnbull and son, Sidney. (4) Ken Waterman, of the Plant Department, with his children, 
Ronnie (left) and Joyce. (5) Among those ready for the boys’ event are: Ronnie Waterman, Andy 
Sturrock, Jack Turnbull, David Cameron, Bruce Broadfoot and Larry Jones. (6) An action shot of the 
girls’ race showing Sharron Turnbull, Barbara Lawton, Patty Holtum, Joyce Waterman and Elaine 
Lawton. Alex McCormick, starter, is seen in the background. (7) Clifford Bull and Stuart Reilly. 
(8) Mrs. Dave Flynn and Mrs. James Cameron. (9) James K. Cameron, Cliff Bull and Archie Broadfoot, 
Jr. (10) Playing ball are George Wilk, Murray Turnbull and Frank Holmes. (11) Stu Reilly, district 
repairman at Belmont and Sooke, at bat. (12) Dave Flynn and son, Billy. (13) Mrs. Bert Hickman 
and son, Frankie. (14) Jack Gerrand, of Plant Records, with his children, Patsy and Hazel. (15) Jackie 
Hickman, two-and-one-half-year-old son of Bert Hickman, of Plant Records. Photos by Duncan Macphail. 














Victoria T.E.S.A.C. Holds Annual Picnic race E ‘ 
Tue Victoria Telephone Employees’ Social and TELEPHONE TALK is published bi-monthly at Van 
Athletic Club chose Willows Beach as the location covver, B.C., by the British Columbia Telephone 
for its annual picnic which took place on August 16 Company for the benefit of its employees. Address 
in brilliant sunshine. A good crowd was in attend- 4! communications to the editor, Peard Sutherland, 
ance, including Archie Broadfoot, Sr., retired heavy British Columbia Telephone Company. 
gang foreman, who received a special welcome, Authorized as second-class mail, Post Office 
having just recovered from a stay in the hospital. Department, Ottawa. 

















No. of Tels. 
British Columbia Telephone Co. Jan.1,1951 
Abbotsford... - 1,077 
Agassiz 439 
Albion oore - 762 
Aldergrove... es 253 
Balfour ..... . - 38 
Belmont 827 
Bridge River Mines - 265 
Castlegar = : a 245 
Chase 2 as 7 
Chemainus 659 
Christina Lake 10 
Cloverdale (including Newton and White Rock) 2,234 
Cobble Hill -- 394 
Colquitz : 1,177 
Courtenay .. 0 "i 1,710 
Cumberland 503 
Duncan 2,350 
Fruitvale .... ae e 
Ganges .... 2 . 457 
Golden 125 
Grand Forks 385 
Greenwood ...... - . 94 
Gulf Islands ~ 157 
Haney (including Hammond) | 1,325 
Hope 353 
Invermere 203 
Kamloops - 3,324 
Kaslo - V7 
Keating “ 583 
Keremeos _.. 162 
Ladner 891 
Ladysmith awe : 759 
Lake Cowichan . “ 404 
Langley 1,573 
Merritt = 355 
* Mission 
Nakusp... : p 2 183 
Nanaimo 5,125 
Nelson 3191 
New Denver. im - 166 
New Westminster 12,611 
North Vancouver (including Deep Cove) 7,502 
Oliver 48 
Osoyoos a 270 
Parksville (including Qualicum) 738 
Port Alberni 3,589 
Port Coquitlam ... = 477 
Port Moody 457 
Princeton 400 
Richmond {including Steveston) 2,942 
Rock Creel 46 
Rossland 1,021 
Salmo 
Sidney 918 
Sooke 2 in be 188 
Squamish ‘ 220 
Trail io 4,328 
Union Bay 
Vancouver 139,178 
Victoria 32/497 
West Vancouver (including Whytecliff) 4,889 
tWestwold 12 
Yale 29 
Toll Stations 671 


Statement of Development, November 1, 1952 


No. of Tels. 
Jan. 1, 1952 


1,253 
554 
822 


2 
732 




























































No. of Tels. No. of Tels. 
Oct.1,1952 Nov. 1,1952 
1,352 1,369 
577 580 
868 865 
290 291 
49 51 
1,149 1,156 
328 331 
363 369 
31 89 
765 765 
13 13 
2,902 2,974 
424 425 
1,475 1,485 
1,967 1/974 
550 559 
2,629 2,639 
358 360 
497 495 
151 151 
44 441 
102 104 
194 194 
1,824 1,841 
04 508 
242 244 
3,765 3,782 
216 216 
631 642 
205 204 
1,010 1,021 
69 
506 515 
1,895 1,903 
14 1,123 
207 209 
6,060 6,087 
3/475 3/480 
218 216 
15,915 16,065 
8,768 8,936 
656 655 
363 374 
906 902 
4,082 4,100 
632 640 
614 616 
472 475 
3,829 3,848 
55 55 
1,067 1,083 
37 
1,059 1,066 
04 203 
362 364 
4,823 4,809 
184 185 
155,366 156.402 
33,743 33,930 
5,610 5,636 
13 13 
32 31 














Totals 246,486 
Chilliwack Telephones Ltd. 
(including Yarrow) 2,699 
Kootenay Telephone Co. Ltd. 
Cranbrook 929 
Creston - - - 632 
Fernie oes a 383 
Kimberley : 716 
Michel 74 
Toll Stations is 43 


263,374 
3,122 
1,047 

675 


427 
960 


79 
55 


280,353 282,265 
3,581 3,600 
1,192 1,206 

741 7 
467 470 
1,116 1,123 
92 
61 60 












Totals 2,837 
North-west Telephone Co. 
Campbell River ... : 445 
Ocean Falls 351 
Powell River... = 2,014 
Prince George . _ 2 1345 
Toll Stations 


3,243 


611 
366 
2,340 
1/432 
7 


3,669 3,704 
797 805 
388 389 

2,475 2,477 

1/505 1/507 

29 30 









Totals 5 : : 
Mission Telephone Co. Ltd. 924 


4,766 
1,019 











Totals for above companies 


Connecting systems in B. C. i 20,829 
Totals including connecting systems 277,932 


*Transferred from Mission Telephone Co. Ltd., Feb. 1, 1952. 
+Operated from Kamloops. 


257,103 
(Gain from January 1, 1952, to November 1, 


275,524 
1952, 6.9% 


22,734 
298,258 


292,798 294,777 
23,800 23,863 
316,598 318,64C 





Another Bouquet 
In Our Mail Bag 


The Operator Was 
“So Courteous and Efficient” 


“About 4:30 today, October 15, | had occasion 
to make hurried contact with my wife, who is 
visiting a Mrs. ————— at — 





“| did not know their ‘phone number, or even 
if they had a telephone. | called your long 
distance operater and explained the situation 
and was speaking to my wife in twenty minutes, 
although there was no ‘phone where she was 
staying. 


“Y our operator was so courteous and efficient 
that it was a pleasure to do business with your 
company, and | take pleasure in bringing it to 
your attention.” 


In handling hundreds of thousands of 
telephone calls each day, the 3000 oper- 
ators in our group of companies have 
many opportunities of rendering valuable 
service to their communities. Their work 
draws many complimentary letters from 
subscribers. 








